Nicholas Berte

Danbury, Ct 

(203) 240-6203

Nberte001@gmail.com

Objective

 Seeking a position within a leading organization to utilize my customer service skills and eagerness to learn and develop future career growth.      

Work Experience

Wetmore’s Inc. Jeep and Dodge, New Milford, CT - Service Advisor                                     November 2008- current                                                                               
Assist customers by interpreting information diagnosed by technicians, advising customers of the procedure involved in repairs including selling additional parts, accessories and services. Contacting and obtaining repair coverage from Chrysler's warranty administration. Managing customer's routine maintenance scheduling and appointments. Also serving as a Service Dispatcher, distributing work allocations to technicians on a timely basis and according to their individual skill sets.
American Classic Cars, New Milford, CT - Project Manager                                         September 2006– August 2008

Responsibilities included but not limited to the development and completion of restoration and custom project cars. Involved with the customer throughout the process from start to finish; estimates, research, customer relations, billing and accounts receivable. Researched and acquired materials for antique vehicle restorations. Conducted public relations which included attending trade and auto shows promoting the company, contacted major news and magazine publications for promotion and marketing purposes. As well as created mechanical drawings.

Georgetown Jeep, Wilton, CT - Service Advisor                                                                  September 2005 – May 2006 

Served as a liaison between the customer and business, advised customers on vehicle repairs. Dispatched daily workloads amongst technicians and scheduled appointments and services. Obtained rental vehicles for customers. 
Colonial Subaru, Danbury, CT - Parts Sales                                                                           February 2002 - May 2005

Duties and responsibilities included; Retail parts sales, in house parts sales, inventory control, shipping and receiving. Parts delivery within the Fairfield county and Westchester and Putnam counties.  I started my employment as a Porter,     managing parking on the premises, cleaning and basic upkeep of about 10 loaner vehicles.   

Skills

Microsoft Office - ADP Processing System - 
Certifications, Education and Job Training

-2008/2009 Chrysler Academy Service Advisor Certification 
-2007 Keystone Automotive Operations “Big Show” trade show

-2005 Chrysler Academy Service Advisor Certification                                                                                                           -2005 B&G Lubricants Service Advisor Course 

-2004 Subaru of New England Parts Advisors training 
Brookfield High School

Brookfield, CT

Graduated Class of 2000 General Studies

References

Available Upon Request

